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How to Log  in to Terminal Server
Rev:12/15/08
1. From anywhere you have the following requirements met you can log in to the Polaner terminal server:

a. Machine must be running Windows XP or newer   

b. Machine must be connected to the Internet 

c. Machine must be outside of the local Polaner office 

2. For a MAC computer, use the following steps: 
For access to RDP client for the MAC scroll down to the bottom right and under Details you can download the client.

http://www.microsoft.com/mac/downloads.mspx?pid=Mactopia_RDC&fid=803F9438-8DF3-490F-92C6-0E0F92787DB8#viewer
3. Click Start

4. Click Run 

5. Type MSTSC in the box that appears

6. Click OK 

7. In the window that appears type remote2.polanerselections.com 

8. Skip to step 10 if you are doing this from a computer that is not private ( i.e.- a hotel business center computer) and don’t need to save this setup for future access to terminal server.

9. If you continue, these instructions will create a desktop icon which will store these settings for future access to the terminal server. You can double click this new icon on your desktop and enter your username and password and not repeat these steps.

10. Click the Options button which will expand the remote desktop login window

11. If it exists, enter your network username in the username field

12. If your only choice is computer then enter polaner\username where username is your polaner username.

13. If it exists, enter your network password in the password field (if this option is available, otherwise you will enter your password each time you log in)
14. If it exists, enter POLANER in the Domain field
15. If you skipped to step 10 previously click Connect now and you are done. If not go onto step 14

16. If it exists, check the box that says Save Password

17. Click the button that says  Save as

18. In the window that opens click the desktop button on left( some systems  change drop down at top to desktop) 

19. Enter Polaner TS in file name field 

20. Click save 

21. Click Options button again to collapse window 

22. Click Connect button 

23. You may need to enter your username and password again depending on the pc you are using.

24. When done working on Terminal Server do not click the “X” to close. Click the start button and choose log off  then confirm logoff when pop up appears to end you session .

