Unregistering Phone (Transferring IDD Mobile to new phone)

Before you activate your new phone, log into IDD account on your current phone.
Go to the MORE options tab at the bottom right of the screen.
Select Unregister.  You will be prompted to enter your user password and click OK.
Once confirmed, you may add the IDD app to your new device.  Password reset shouldn’t be needed but contact the office if so.

In the event you lose your device or activate your new phone without following these steps, contact tech solutions at ITMS, 800-567-6227, option #1, option #1 to have them unregister remotely.  
If you forget your password, call Carol or I and we can reset this.
