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June 1, 2011
New Jersey Compliance and Rep Guideline
“There is no substitute for common sense”

New Account Applications – No License, No Permit, No Vino

· An application must be filled out to set up a new account. This must include a valid license and a retail certificate (tax ID information).  

· There is a 48 hour turn-around time to process new applications.

· Remember - we can only ship to the location indicated on the license.
Terms of Sale – We are not obligated to extend credit
· New customers are set up with NET 30 day terms.  Greater than NET 30 day terms is prohibited by the NJ ABC.
· If a customer is deemed a risk, that customer may be placed on COD.
· Checks must be deposited within 24 hours of receipt.  Holding payment can be considered a gift or service which is a Federal offense under the 
COOP’s – Confirm their number on your account list or with the office
· Ability for NJ retail and restaurants to combine orders for quantity discounts to keep them competitive the “chains”.
· Orders of the individual members of a single COOP are to be consolidated “together” for a single delivery on one day.
Delinquency Reporting – Review your Daily Aging Reports
· If a customer has not paid their invoice, a Notice of Obligation letter is sent at 1 day past due (as a reminder).
· A customer is reported (via Credit Compliance website) 6 business days after the due date as per NJ ABC rule.

· If a customer is placed on COD whether by Polaner or another wholesaler, all wholesalers must ship them COD until that delinquency is cleared.
· If a delinquency is cleared at the time of delivery, the terms of the invoice on the new delivery may be changed to NET 30 if the credit analyst approves.

Permits – Carry in your wine bag at all times
· You must have a solicitor’s permit to carry & sell wine.
· You must have your wine tasting permit on you during events.

· You must have a transit insignia to carry wine in a vehicle (with the intent to sample or distribute).
Pick Ups/Unsaleables – Submit as quickly as possible
· All pick-ups and unsalables are reviewed before being processed. Consignment sales are prohibited.
· Returns are permitted due to bon a fide error or breakage at delivery and spoilage that occurred prior to delivery (corked wines).  Please report ASAP. 
· Polaner allows a 30-day window for returns. 
· All spoils over $25/bottle should be returned to the office.
Tasting Events vs Sampling – There is a difference
· Tasting event – “a scheduled event hosted by a licensee or permittee, at which samples may be provided, that may be open to the general public or limited by invitation”.
· Sampling – “a licensee or permittee offering a sample to a consumer for the purpose of inducing or prompting a sale”. 
· Charity Events & Tastings – the charity must request the social affair permit from NJ ABC then send us a copy12 days in advance of the tasting to process the wines that will be poured.

· The wines to be poured can be donated by the wholesaler (samples) or purchased by the organization or retailer who has the social affair permit.
· “...a solicitor...may participate in, assist with and promote consumer wine...except that samples shall not be served by an employee of a wholesaler.”

· You may provide the licensee or permittee with permissible advertising and promotional materials for use at the event and permissible consumer novelties for distribution to consumers attending the event.  

· Only snack foods and hors d’oeuvres may be served at a tasting event or sampling – paid for by the retail licensee at no charge to the consumer.
· Pours must be kept to 1½ oz, only 4 samples per person in a 24-hour period (it’s not “happy hour”)
Interaction with accounts – What you can and cannot do

· Remember, these laws are not in place to make your jobs more difficult, it is about leveling the playing field – BE FAIR.

· You can make suggestions to a retailer about product displays, product rotation, quality and marketing.

· You cannot be involved in pricing the items nor can you handle the product of another distributor. 

· You can take an account to lunch or to a ball game, bring them cookies or pizza without the condition of a sale.

· You cannot pay for lodging, meals and transportation for an account (out of country, trips are not permitted).

· NO TIED IN SALES! – it is prohibited to sell product with a condition that the retailer will receive something in return
· NO CONSIGNMENT SALES! – it is prohibited to return stock if an item is not selling.

· We all must honor the 3-tier system, Supplier-Wholesaler-Retailer and Wholesaler-Retailer-Consumer
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