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May 10, 2013
Polaner Selections Procedures
New Account Applications 
· New account applications should be accompanied by a valid license and a resale certificate (listing tax ID information).  
· New applications are normally processed within 2-business days.
· Greater than NET 30 day terms is prohibited by the SLA.  Delinquent accounts will ship COD.
· Temporary permits must ship COD unless there is a sister location currently in good standing.  
· We offer many ways to make payments other than the traditional check mailing or handing checks to the driver.  You may deposit checks or cash at any Chase branch, use ACH transfer, sign up for check by phone or hand a check to your sales rep who will deposit by scanning the check with a mobile app.
· Please note that Fond du Lac drivers will not accept cash, only checks or money orders.


We have no shipping minimums and no delivery fees!

Exception applies when a courier service is used to transport wine at the request and expense of the retailer. 
Delinquency Reporting 
· As a courtesy, Open Invoice Reminders are sent on the 30th day.  Our accounting department and your sales rep will facilitate payment of any outstanding invoices.  
· We report all delinquent accounts at 5pm on day 5.  A Notice of Default is mailed via First Class USPS as per SLA requirement.
· If a customer is shipped as COD due to SLA delinquent status at the time of invoice but is no longer on COD SLA at the time of delivery, that invoice will be changed to NET 30 day terms when confirmed and approved by the office.
· All returned checks will be assessed a $25 fee for insufficient funds. 
Breakage Returns, Pick Ups & Unsellable wine 
· All product returns are subject to review & approval by the office.
· There is a 30-day window to return goods for credit due to error, damage or spoils. 
· After the 30-day window, an exchange of the same item may be made for spoiled wine.
· Please notify your rep or the office upon discovery and retain all spoiled bottles for your sales representative to inspect.
Last of Stock & Limited Availability

· If we sell out of an item and replenishment stock is incoming, you may order the remaining inventory at the discounted price provided there is a backorder entered for the balance of the order to get the discounted price for that item.  The invoices must reference each other to make the discounted price valid.  The backorder must ship within 30 days of receipt.
· The distribution method of items with limited availability is intended to be fair and equitable based on quantity received and product sales history.  Limited items are denoted in our price list by the asterisk.  The methodology is filed with the SLA on a monthly basis along with the price filing.
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