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June 22, 2012
New York Compliance and Rep Guideline
“There is no substitute for common sense”

New Account Applications – No License, No Permit, No Vino

· An application must be filled out to set up a new account. This must include a valid license and a resale certificate (tax ID information).  We cannot ship wine until we have the completed and signed resale certificate, that’s a tax law.
· There is a 48 hour turn-around time to process new applications.

· Remember - we can only ship to the location indicated on the license. (i.e) we cannot leave orders with a different account
Terms of Sale – We are not obligated to extend credit
· Most customers are set up with NET 30 day terms.  If a customer is deemed a risk, that customer may be placed on COD.
· Greater than NET 30 day terms is prohibited by the NY SLA.

· Temporary permits must ship COD. 

· Checks must be deposited within 24 hours of receipt.  Holding checks is considered a gift or a service and is prohibited by the NY SLA.  

Delinquency Reporting – Review your Daily Aging Reports
· If a retailer has not paid the invoice on the 5th day after the invoice is due, the customer is placed on the NY SLA delinquency list.  We report all delinquent accounts at 5pm on day 5.

· A Notice of Default is then mailed to the account.
· If a customer is placed on COD whether by Polaner or another wholesaler, all wholesalers must ship them COD until the delinquency is cleared. 
· If a customer is shipped COD due to SLA delinquent status but is no longer on COD SLA at the time of delivery, that invoice may ship at NET 30 day terms if the credit analyst approves.
· Be on the lookout for changes to the account (corporate structure, name, ownership) the account needs to notify the SLA of such changes and we would need to verify that before we ship.

Permits – Carry in your wine bag at all times
· You must have a solicitor’s permit (or temporary) to carry wine.
· You must have your wine tasting permit on you during events.

· You must have a trucking permit to carry wine in a vehicle (with the intent to sample or distribute).
· Public tastings – see Tastings below.
· Display the Government Warning tasting card at the table.
· Sample bottles must have a sample sticker affixed.  Contact office if you need more labels.

· Samples can be delivered to the office, warehouse or your home but you cannot store sampling wine at your house.

· Wine for personal consumption cannot be purchased from the company directly, we must purchase from a retail store.
Returns for Pick Ups/Unsaleables – Submit as quickly as possible
· All returns are subject to review & approval by the office.
· Spoils over $25/bottle should be returned to the office for inspection.
· NY SLA only allows a 14-day window to return goods for credit due to error, damage or spoils. 
· After the 14 day window, an exchange of the same item may be made for spoiled wine (if approved by office).
Tastings – Submit on Tasting Form

· Tasting can be held at a licensed premise, state fair, gatherings & functions sponsored by a bon-a-fide charity and any other event approved by the SLA.
· SLA must be advised 15 days prior to the event (if a non-licensed premise involved)

· The site of the tasting is subject to inspection by the SLA

· No fee shall be charged to the consumer by the wholesaler to attend or participate

· Pour no more than 2 ounces

· Event cannot be held during hours prohibited by the SLA

· We must supply all wines, they must remain in the original containers (not decanters) and they must be labeled as samples
· You may purchase wines from their inventory to show and taste but you cannot credit or replace them.
· Wine tasting permit needs to be in your possession (or at the premise) for the duration of the tasting – you should keep these in your wine bag at all times

· Wines must be removed from premise after tasting (cannot leave opened bottles behind)

Last of Stock & Limited Availability

· If we run out of an item and replenishment stock is on PO, you may order the remaining inventory at the discounted price provided there is a backorder entered against the PO at the same time.  The invoices need to reference each other to make the discounted price valid.  The backorder must ship ASAP once it is received.
· The SLA & our customers are notified of limited items in our price filing & on our price list.  The methodology behind the restrictions will be sent to the SLA so they too are aware of how the wines will be distributed.
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